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1. Your in language studies qualifies you for an overseas
position.

(A) school (B) situation

(C) background (D) biography

©

ETE] ~of gt wj7 olel= oo 22 background”} W] o &HYTh qualify ~oll Al A}
A& T} overseas 319]2] position - biography 7], dtj7]
ghalof olo] ZFof st ujd2 SAlolA 2FuM 22E = U= XA

ch.

mjo

Folsff =

2. We endeavor to make sure that customer complaints are properly
and that remedial action is taken promptly.
(A) filled (B) appointed

(C) departed (D) handled
(D)

L1013 EAYYTE fillS fill A with B2 AXA7F 23802 2}%EA} handled deal
with} & Ju] & ElgAte]th appointe F ol HrAol+H2 Holo] el o]= 53
2 BAFEYUTE Depart Wyt fill ~& 2-9-t} appoint ~& U3} endeavor =
2] 3}T} make sure thatd ~& 2H213] 3}T} customer complaint 117 &5+ A}&} remedial
EED

] <2l= 18 SPALEE M2 Melstn X2 E=X|7F A& o|FX|EE 26t

=

ol
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3. Our sales representatives should consider the size of the space before

recommending an air-conditioning system.
(A) appropriate (B) international
(C) enlisted (D) opportune
(A)

FEAF o3 FAYUTE ol A|2=EF} o] &2 ©3]5= appropriate T} enlisted
HH opportune A]7]ol YRS appropriate 2173 international A ] representative
EAF consider 31# 3T} recommend 533}tk

A 2| I AIRIES EE olojzd AIAE S FHs| Fof| 32ie| 37|& afsiofat
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4. First Compiling co.'s strength lies in data analysis and the

company highlights the analysis service when introducing itself.

(A) now that (B) otherwise
(C) therefore (D) in case
©

A4 FAF of3] EAIJUTE ‘in case (that) S V ~21 -0 (H]&]4])* “now that ~m&
o2 &AL o]B R Hel| Ho] sht t] yetof st U ¢ gl 9 £ AAl
= 28 FA} therefore 18] 2= otherwise 12 A o™ Fo| A therefore 7} %
@JUth strength 3¢ lie U} analysis %29 highlight 7Z3}t} introduce Z7H3}C}

First Comiliing co2| 28t &2 A2 Ao F= Zio|1 J422 35 a7ie 1 24

Mu|AE ZZEFich

5. We at Big Financial Planning welcome the opportunity to assist you in

your business and look forward to a beneficial
relationship.

(A) respectively (B) precisely

(C) mutually (D) punctually

©

FAF o3 EAIYTE 7 SARES FAE YERE mutually 7F B YT mutually
A 29 punctually A7 A45F= respectively 24212 precisely ™34l opportunity
713 assist A|93}t} look forward to N 7] H]3}C} beneficial ©]Z-2 relationship 7|
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4] Big Financial PlanningAte] F2I52 E& Aloll iaiM EAE 28 5 U= 7I5E
A5t MEZHe| 0|22 ZAHE 7|tiske Uct
6. X-ray scanning technology is being developed to various

explosives or drugs in baggage at the airport.

(A) identify (B) expend
(C) defer (D) convey
(A)

SARIE] FAYUTE defer ~& H=E WFr}, 471810 convey ~& HE5IT} expend ~
& 2t} 2131} explosives ZUHE baggage

el Zofl E0{ U= ciekst ZEE0|Lt afekg AlEsty| 98 A Ago] A T|&
o| 7Hgt=|1 Qlck

7. Users will be given prior as early as possible before any
planned service outages or changes in service.

(A) detention (B) comparison

(C) notice (D) interest

©

YAl 3] FA| QU] interest ¥4 detention -], -5 comparison W]l outage 4,
T4

AEXER o AZE Mu|ATF EI|AL ML 7| Mol 712X We| A g2 5
g = Zolct.

8. to ensure timely delivery, make sure that all receptionists

send the accepted order sheet to the shipping division immediately.

(A) According (B) How
(C) Whether (D) In order
(D)

FAAL B o3 AU Hl FAPE BeA according 2477t §13L £ in
order to V 7} AEJYTE whether to V -84} & Q1A obdA] in order to V ~3}7]
#1314 according to N ~ol| =™ how to V 3}7] $18F HH ensure 23] 31T} timely
A 7183 delivery ¥l receptionist 4 571¢) send H T} accept HolE0]th order 5
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9. any major disruption like a hurricane, supplies are
expected to be adequate.

(A) Barring (B) Considering

(C) Following (D) Including

(A)

5] EfS2t 2ol 2 ST ALY} QUctH EXNEER S H2E ofat Ect

10. I told him that it was out of my jurisdiction and that he should
with the manager.
(A) chatter (B) take it up

(C) discuss about 1 t(D) talk it over
24] (D)

Fo ol 92t $A1E D2t BAGYY. dicussthEol = WA} glo] BAol7 &
Yt} jurisdiction ¥ talk over ~ol| T3l =2]3}t} chatter A2 2]} take up (A
$2) Agai

L= J07 O3z Lo aed ghe| doj2z mafxtet g 1 2Xof ksl of 7|5t
2t Yt

11. Any of these items can be ordered by picking up the

telephone and dialing our toll-free customer service number.

(A) clearly (B) directly

(C) simply (D) easily

©
easily™ ‘A, clearlyw= “BISHAP, directlys ‘A A 02 2= So|BRE 9wt 4

FrelA] 5UTh item #E order T3l toll-free number GAIAF H-g A3PAE
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12. Authorities are working full steam to keep of passegners

in and out of the country for security, safety and efficiency reasons.

(A) use (B) integrity
(C) advantage (D) track
(D)

HAto] 3] FA| AU T Keep track of ~& (54, 7|53l T} advantage 14, 4 use
AHE integrity €HA3F el 314 authorities 3= full steam X423 passenger %7
security 2.9t efficiency 2874, 5§

2ok ol a8ME o|fE JULIE U= SUES Wsty| s E=0l M
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13. If the items are damaged during the shipment, customers should need to
request a refund or

(A) promotion (B) receipt

(C) complaint (D) replacement
D)

HAE O3] EAGUTE EEN v EHuks £ 9lE e aAE ol A
9] replacement 7} AEYYTh complaint £ replacement 1.THE(A}) promotion <
7 receipt B5% damage T A]7|t} shipment B|E customer 317 need L2 3t}
request 2.7-3}C} refund 3Ha- o

orok ALZO| HiE Fof &A=ACH DHES
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14. Every company should endeavor to respond and to

fast-changing customer needs.

(A) evidence (B) fulfill
(C) adapt (D) govern
©

FAL13] EAlYYth govern ~& F#3IT} evidence ~& ST} fulfill ~2 o] 33tk

122 BN 2011/7



endeavor =2 3}t} respond 5381}, WHS-SIT} adapt 4530} customer needs 31789]

;L] Q9

E 3|AlS 2Hsts 70| Lo BI2stn X2 of

rok

ik,

15. Plans are under way extension of KTX train operation

because it can't accommodate daily average passengers.

(A) while (B) onto
(C) next (D) for
(D)

AR 03] ZAYUTE nexte THE9] H-&AF0]aL while Setel, W= FEALR
Foll MARE wof & 4 glar B WAL Fad Aol of-& UEE for
7} 245“’”43} under way %18 F<l extension 17 operation ¥ because ~uTol

accommodate 5831t} daily U2 average Y passenger &7
BIH] KTX °1K}7P 2 "W SUES 2 5 W W20l KTX LAt 22| dEs 2
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